EASTERN CAPE
DESTINATION PERCEPTION AND AWARENESS SURVEY

The Destination Awareness and Perception Survey aims to inform the destination and brand image of the Eastern Cape. This survey will help ECPTA and

other decision-makers to understand the destination awareness levels and perception of target markets, thus informing marketing and product
development decisions.

The outputs of the survey will report on the following:

- To provide insight on current and potential tourists’ awareness of the province

- To understand the perception and satisfaction of its offerings

- To determine the target audience’s recognition of the ECPTA brand

- To understand their intention to travel to the province and the barriers they face in doing so
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