
TOURISM IN THE PROVINCE
Eastern Cape is laden with attractions to satisfy a host of tourists 
keen to create memorable moments, from physical adventure to 
fireside tales of long past, battles and bravery & ecosystems and 
the Big Seven, the heart of South Africa’s political struggle, to long, 
languid days on the beach. 

TRAVELLING BY AIR SAFETY TIPS
·	 At the Airport, get information from marked information counters.
·	 Use registered meter taxis or Bolt taxies.
·	 Mark your bags.
·	 Get Travel Insurance.

TRAVELLING BY ROAD SAFETY TIPS
DOWNLOAD SECURA TRAVELLER APP
info@secura.co.za 
Tel: (0)10 501 0222
·	 When you go signtseeing, plan your trip before hand.
·	 Use registered Tour Guides, contact tourism offices for tour guides.
·	 Look out for stray animals on the road.
·	 Do not drink and drive.
·	 In the event of an accident, contact the police and emergency 

services.
·	 Avoid displaying anything that might draw the attention of thieves.
·	 Keep an eye on your valuable luggage all the time.
·	 Store your passport and valuables in the hotel deposit box.
·	 Let friends and family know  your route and destination.
· 	 Warnings on high jackings.
· 	 Do not pick up hitch hikers.

ACCOMMODATION
·	 Lock and secure your valuables.
·	 Know where the emergency exits are.
·	 Don’t publicize your personal details.
·	 Research your accommodation.

ATMs
·	 Be vigilant at ATMs, (Card scamming)
·	 Don’t ask strangers for help.
·	 If anything look suspicious, consider cancelling the transaction 

and leave the area.

WATER SAFETY TIPS
·	 Pay attention to life guards’ instructions.
·	 Swim safely, be alert and environmentally friendly.

REGIONAL INFORMATION OFFICES
BUFFALO CITY TOURISM INFORMATION OFFICE

+27 (0)43 736 3019

AMATHOLE INFO OFFICE
+27 (0)43 701 4000

MEHLODING INFO OFFICE
+27 (0)39 737 3289

MTHATHA VISITOR INFORMATION
+27 (0)73 741 9835

ALIWAL NORTH INFO OFFICE
+27 (0)51 633 3567

CHRIS HANI INFO OFFICE
+27 (0)45 807 4813 / +27 (0)45 839 2265

NELSON MANDELA BAY TOURISM INFO OFFICE
+27 (0)41 492 1149

TOURISTS INFORMATION CENTRE
+27 (0)77 386 9430 / +27 (0)68 776 2653

EMERGENCY NUMBERS
EMERGENCY CUSTOMER CARE
ECPTA EMERGENCY NUMBERS

+27 (0)71 613 3335 / +27 (0)82 771 2727

TELEPHONE DIRECTORY
1023

INTERNATIONAL TELEPHONE DIRECTORY
0903

CRIME STOP
0800 11 12 13

RESERVATIONS
+27 (0)63 644 7067

ECPTA RECEPTION NUMBER
+27 (0)43 492 0881

17-25 OXFORD STREET
East London

www.visiteasterncape.co.za

NATIONAL TOURISM HOTLINE
083 3182475

NATIONAL DEPARTMENT CALL CENTRE
+27 (0)12 444 6621/6730
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Aliwal North

East London 370

Graaff-Reinet 395 328

Makhanda 282 170 360

Jeffreys Bay 222 303 392 599

Qonce 338 111 336 59 318

Port Alfred 145 258 68 350 144 428

Gqeberha 184 259 74 148 261 318 508

Komani 331 258 148 412 190 282 200 170

Mthatha 237 530 379 236 604 347 519 235 336www.visiteasterncape.co.za

Distances between towns in the Eastern Cape (in Kilometers)


