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Travel Unscramble Competition
Terms and Conditions
By participating in the Travel Unscramble Competition, entrants agree to be bound by these Terms and Conditions.
1. Promoter
The promoter of this competition is the Eastern Cape Parks & Tourism Agency (ECPTA).

2. Eligibility
• The competition is open to residents of South Africa aged 18 years and older.
• Employees of ECPTA, participating sponsors, agencies, service providers and their immediate family members are not eligible to participate or win.
• ECPTA reserves the right to verify participant eligibility.

3. Competition Period
The Travel Unscramble competition will run from:
Start date: Wednesday, 20 May 2026 at 11:00 AM
Closing date: Friday, 29 May 2026 at 4:00 PM
Entries submitted after the closing date and time will not be considered.
The winner will be announced on or before Tuesday, 2 June 2026 through Eastern Cape Tourism social media platforms.








4. How to Enter
To participate:
• Follow the official Eastern Cape Tourism Facebook page: @easterncapetourism
• During the competition period, correctly unscramble the featured destination or tourism attraction and comment your answer under the relevant competition post.
• Tag your preferred travel buddy in the comments.
• Include the campaign hashtag #TravelUnscrambleEC in your comment.
• Participants are encouraged to share competition posts to increase visibility.
Participants are encouraged to participate in all rounds throughout the campaign period.

5. Finalist Selection and Winner Draw
• ECPTA will verify all eligible entries submitted during the campaign period.
• Entries with correct answers across multiple rounds and active participation throughout the campaign may receive preference during finalist consideration.
• Engagement including comment interaction and participation may be considered as part of verification processes.
• Five (5) finalists will be selected from verified qualifying participants.
• One (1) winner will then be selected through a random draw from the finalist pool.
ECPTA's decision is final and no correspondence will be entered into.

6. Prize
The prize package consists of sponsor-supported travel experiences and accommodation vouchers including:
• 2 nights for two people sharing on a bed and breakfast basis in an oceanside room — Misty Mountain Reserve
• 1 night for two people sharing on a bed and breakfast basis — Tsitsikamma Village Inn
• Four Canopy Tour vouchers — Tsitsikamma Canopy Tour
• 2 nights for two people sharing including accommodation, meals and game drives — Inkwenkwezi Private Game Reserve
• 2 nights for two people sharing on a bed and breakfast basis — Ganora Guest Farm
• 2-night stay including breakfast, a 20-minute Quad Safari for two and an unguided canoe experience — Areena Riverside Resort
The prize excludes:
• Transport
• Airfare
• Meals not specified
• Gratuities
• Alcohol
• Additional activities or expenses not listed above
Prize validity periods remain subject to individual sponsor terms and conditions and availability.
Prizes are not transferable, refundable, exchangeable for cash or resale.
ECPTA reserves the right to substitute any component with an item of similar value should circumstances require.

7. Verification and Disqualification
ECPTA reserves the right to:
• request proof of identity and residence
• verify the validity of entries
• disqualify entries suspected of fraud, manipulation or misuse
Entries containing false information, automated engagement, fake accounts or activity deemed unfair may be disqualified.

8. Publicity and Use of Content
By entering the competition:
• participants consent to ECPTA using their name, social media handle, image and competition-related content for publicity and promotional purposes without additional compensation
• participants confirm they own any content submitted and that such content does not infringe on third-party rights

9. Privacy and POPIA
Personal information collected for this competition will be used solely for purposes related to administration of the competition and prize fulfilment.
Information will be processed in accordance with the Protection of Personal Information Act (POPIA).
Personal information will not be sold or shared beyond what is reasonably required for administration of the competition.

10. General
• ECPTA reserves the right to amend, postpone, suspend or cancel the competition where necessary due to operational, technical or legal reasons.
• Should a selected winner not respond within five (5) working days of notification, ECPTA reserves the right to conduct a redraw.
• This competition is in no way sponsored, endorsed, administered by or associated with Facebook or Meta.
• By participating, entrants release Facebook and Meta from any responsibility associated with the competition.
• These Terms and Conditions are governed by the laws of the Republic of South Africa.
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